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February 1, 2010
VIA U.S. MAIL

Ms, Judith Cenname

Amica Mutual Insurance Company
PO Box 9690

Providence, RI 02940-9690

ey
Your File No.:

Dear Ms, Cenname:

| write in response to your January 7, 2010 letter to Toyota Financial Services, a
service mark of Toyota Motor Credit Corporation ("TMCC”) regarding the
referenced file. TMCC has investigated and has confirmed that it has not been
assigned a retail agreement or lease agreement relating to the vehicle
- associated with the loss. Therefore, your letter is more properly directed to
Toyota Motor Sales, US.A, Inc. ("TMS”). As an accommodation, | have
forwarded your letter to the Legal Department of that corporate entity for
response.

Sincerely,

. Ferreri
Senior Legal Assistant
(310) 468-7726
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