Curtis J. Hamilton
Direct Phone (310) 468-7426 Toyota Motor Sales, U.5.A., Inc,
Fax (310) 381-6317 19001 South Western Avenue

Curtis_hamilton@toyota.com

Torrance, CA 90501
310 4684000

February 18, 2010

Taylorsville, KY

RE: Date of Loss: January 27, 2010
Vehicle: Toyota Tundra
- VIN#: 5TBBT54107

Dear Mr._

This letter will acknowledge our receipt of your recent communication with
our Customer Relations Department in regards to the above referenced incident.

It is our understanding that as you were driving your vehicle it kept
accelerating and would not stop after the brakes were applied. This cause you
collided with the vehicle in front of you.

As you are aware your vehicle was inspected and tested on February 10,
2010 at Oxmoor Toyota. A complete diagnostic test and inspection was
completed involving the throttle system, the accelerator pedal and brakes. No
faults or defects were indicated in any systems. During the test drive, your
vehicle performed all tests safely and all systems were operating as designed.

We are very sorry about this unfortunate incident, however, from our
inspection and test drive, it was determined that this incident was not the result of
any type of manufacture design or defect. Thank you for allowing us to address
your concerns.

Very truly yours,
B2

Cordty J Tl
Curtis J.ﬁ'-/lamilton
Toyota Motor Sales, U.S.A., Inc.
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