Canfield, OH

Craine

Dear Toyota Claims Department,

| am writing to share my recent traumatic experience with you. | am an owner of
a 2006 Avalon and have not had any major problems with the automobile until recently.
On Sunday December 13 at approximately 7:00 PM, my husband was pulling into our
driveway and lost control of the car and ran over my daughter’'s Acura. He was at a
dead stop at the bottom of our driveway to ease over the end and make his way into our
garage. My daughter’s car was parked approximately 8 feet from the end of the
driveway. As you will see from the photos | have enclosed, the amount of force and
power that my car took to accomplish the end result is unbelievable. It's as if the gas
was pressed down with no way of stopping until it became lodged in her driver's side
window. The most amazing part is that it climbed on top and glided on the side of her
car where it was anchored by one wheel. The other two wheels were on the ground. To
be able to accomplish something like this after being at a dead stop and easing into the
driveway at a slow pace is only possible with uncontrollable force of the gas pedal.

It is to my knowledge that there is a recall on our cars model in recent months,
which by the way we have not received any information on, for the gas pedal which has
been getting lodged and the driver losing all control of the vehicle. Fortunately, no one
in our case was injured and my daughter's car has since been repaired. Amazingly,
there was no damage done to my Avalon. Due to these circumstances, | believe that the
minimum compensation that we should receive is reimbursement of the deductible that
we paid out of pocket in the amount of $245.04. Along with this, | would like my car's
gas pedal fixed since | am afraid of something like this or worse happening again. |
have enclosed photographs of the astonishing event along with the receipt for your
review. | look forward to hearing from you soon with a logical resolution for these
conditions without us having to go any further.

Sincerely your loyal customer,
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