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_Case Activity Report

Case#: 1002113246 Case Type : FIRE
Brand : Toyota Case/Activity Last Updated : 2/10/2010 11:10:13 AM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

Owner's Group :

Legal

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE:
CLOSED BY:

CLOSER'S GROUP :

Open

Assigned
CUSTOMER

Call - inbound

HIGAT

2/8/2010 07:31:48 AM
MOLINAC

Toyota 2A

-VE1GX 2/8/2010 07:13:33 AM / Call - Inbound OLINAC / Tier 2A Rep ===ACCIDENT:

suddenly felt the vehicle

put the vehicle in neutral
that she was able to pull

on the medium and the v

NAME [ ] VIN 2118U4oEssCN
COMPANY NAME : MODEL YR, : 2009
ADDR1 : [ ] MODEL : COROLLA
ADDR2: GRADE : s
CITY, STATE, ZIP : viavi FL [ MODEL NUMBER : 1834
COUNTRY : USA ENGINE : 27R
PRIM. PHONE : [ ] TRANSMISSION : 4ECT
ALT PHONE : SELLING DEALER CODE & NAME ;: 09204 KENDALL TOYOTA
FAX NUMBER : DOFU : 10/10/2008
EMAIL ADDRESS : ] CURRENT MONTHS : 16
CURRENT MILES : 38000
INCIDENT MILES : 38000
CERTIFIED : No
PRIMARY DEALER CODE & NAME 09210 COURTESY TOYOTA CSAT:
REGION CODE - NAME : 50-SET CLOSE APPROVED BY :
DISTRICT : 04 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
DISTRICT :

ClIr sts: was driving her vehicle on hwy when she

accel on its own, sts that her

speed when from 65 mph to over 80 mph. sts that she

and press on the brakes. Sts
over on the medium. Sts that

as she as she stopped the vehicle she noticed that
the vehicle was smoking. Sts that there was dry grass

ehicle caught fire. Sts that

Unknown

2/8/2010 07:51:08 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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