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Dear Sirs:

We represent The Hertz Corporation (“Hertz”), which has received the enclosed demand
letter (Exhibit A) from attorney Patrick T. Jones, counsel for individually and on
behalf of the Estate of] _ Mr.ﬂnjured, and his wife,- was
killed, on October 18, 2009 in an accident that Mr. blames on the sudden, unexpected
acceleration in a 2010 Toyota Camry his wife had rented from Hertz (4 door sedan Model 2532,
Serial No. 4T4BF3EKOAR- R.L license plate number [ i) Hertz purchased this
vehicle from Southeast Toyota Distributors, Inc. in May 2009, (See Exhibit B, Hertz Purchase
Order No. 171-4976).

This is obviously a situation in which Hertz is being threatened with suit for breach of
warranty for which the manufacturer, Toyota Motor Corporation, and its distributors, Toyota
Motor Sales (USA), Inc. and Southeast Toyota Distributors, LL.C, are answerable over according
to the terms of the Massachusetts Uniform Commercial Code, M.G.L. ch. 106, § 2-607(5).

Accordingly, demand is hereby made upon Toyota Motor Corporation, Toyota Motor
Sales (USA), Inc., and Southeast Toyota Distributors, LLC to respond to attorney Jones’ demand
letter; come in and defend any action filed b Mr.-individually and/or on behalf of the
estate of his deceased wife, ﬁ and indemnify Hertz for any damages Mr.
ere to establish that resulted from a defect or breach of warranty in the 2010 Toyota

Camry.

Should you not respond to Attorney Jones’ demand, and agree to defend and indemnify
Hertz, you will be bound by any determination of fact as set forth in M.G.L. ch. 106, § 2-
607(5)(a), and will be liable to Hertz for any judgment entered against it, along with its costs and
attorneys fees.

We also invite your representatives to participate in an inspection of the accident vehicle
later this month, and request the assistance of Toyota Motor Corporation and Toyota Motor
Sales, USA, Inc. in downloading and providing us, in a readable format, with all data recorded in
the accident vehicle’s event data recorder.
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