TOYOTA

Troy H. Higa Toyota Motor Sales, U.S.A., Inc.
Direct Telephone (310) 468-5638 19001 South Western Avenue
Direct Fax (310) 381-3017 Torrance, CA 90301

February 16, 2010

Via e-mail to pjones@cmjlaw.com and pschneider@cmjlaw.com and U.S. Mail
PATRICK T JONES ESQ

PETER J SCHNEIDER ESQ

COOLEY MANION JONES LLP

21 CUSTOM HOUSE ST

BOSTON MA 02110-3536

Re:  Your Client: Gerald J. Murphy, individually and as Administrator of the
Estate of Marianne Murphy
Customer: Hertz Corp
Date of Loss: October 18, 2009
Vehicle: 2010 Toyota Camr
VIN: 4T4BF3EKOA4*

Dear Messrs. Jones and Schneider;

As you are aware, Toyota Motor Sales, USA, Inc. (“TMS”) is in receipt of your letter dated

January 27, 2010. This follows my telephone conversations with Mr. Schneider. In your

letter, you present a demand for settlement of $10,000,000.00 on behalf of the Estate of
and $10,000,000.00 on behalf of

As we discussed by telephone today, TMS is not in a position to discuss settlement at this
time given that we were only notified of this matter from your January 27 letter, and have
just commenced our investigation into this case.

Our next step would be to conduct a technical inspection of the vehicle. We are awaiting
word from Hertz as to when an inspection of the vehicle can be scheduled. As you are also
aware, Barry Hare of our Technical Analysis Group is assigned to attend the inspection(s) of
the vehicle. As our investigation proceeds, we will be in a better position to respond to your
demand.

Please call me if you wish to discuss this further. Thank you for your attention.
Very truly yours,
2
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Troy H. Higa
Claims Administrator

Cc: Lawrence F. Boyle, Esq. (via e-mail only)

John R. Fitzgerald, Esq. ((via e-mail only)
Mr. Barry Hare, TAG (via e-mail only)
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