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Re:

TMS is unable to honor Hertz’s request for defense and indemnification as this matter is
still in the claims stage and investigation is pending. If/when a lawsuit is filed in this
matter, the Hertz request will be addressed at that time by TMS’s counsel. Additionally,
there are specific allegations made directly against Hertz that does not directly involve
TMS.

Thank you for your attention and understanding.

Very truly yours,

Hoy

Troy H. Higa
Claims Administrator

Cc: Mr. Barry Hare, TAG (via e-mail only)
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