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which he is still disabled; KNGTGTNTNNN s ffred
severe injuries and, despite emergency care, died as i
a result of those injuries. ;

Legal Notice: Formal notice of claim and formal notice of violation /
of Massachusetts General Laws Ch. 93A for breach P
of Implied Warranty.

Gentlemen: ;

This correspondence shall constitute formal notice of claimand d d for relief ;
pursuant fo Mass setts General Laws Chapter 83A, §9 on behalf of %
and the Estate of his Iate wife. Claim is hereby made that The Hertz .
Corporation, or an entity for which it has legal responsibility, has violated Massachusetts i
General Laws Chapter 83A, §8 and the regulations promulgated thereunder by i
engaging in unfair and/or deceptive business acts and/or practices including, without i
limitation, breaches of the implied warranty of merchantability and warranty of fitness for . i
a particular purpose in connection with the provision of the 2010 Toyota Camry
referenced above to the

This claim arises out of the injuries to both - and [N

and the death of NN -5 2 direct and proximate resutt of the unsafe and

defective condition of the vehicle, provided by Hertz to the which was subject

to, and experienced, a sudden, unintended acceleration. The injuries to Mr. & Mrs.

- the death of Mrs [l was caused as e direct result of those defects. Mrs.
is surv

ived by her husband, Gerald, who is the administrator of her estate and
by her children* 1 Be
On the date of the incident, the

B i daughter-and a friend of
re returning to their home fr

om a family evening at a Halloween amusement

display focated in southern New Hampshire, and were traveling southbound on

" Interstate Route 93. Mr. was traveling within the posted speed limits in the
center lane, at approximately 55 miles per hour. Just prior tp changing lanes, to the
right-hand lane, to prepare for his exit, a vehicle passed the“s Camry in the
passing lane at a high rate speed, causing Mr.hto comment 1o his family at how
fast it was traveling and to check his speadometer. He removed his foot from the
acceleratar and moved it toward the brake pedal to prepare for his exit. Rather than
slowing dawn, and before he had applied any pressure to the brake pedal, the engine of
the Toyota Camry surged and the vehicle picked up speed, rather than decreased its
speed. Mr.ﬁ in responss, stepped on the brake pedal, increasingly harder, in an
attempt to control the vehicle. He was unable to do so, struck the right-hand guardrail
and the Camry traveled 1o his left, crossing all lanes of the highway, striking the
abutment on the left-hand side, and eventually came 1o rest foward the right-hand side
of the road. He was seriously.injured and his wife received injuries which proved to be
fatal. :
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