February 22, 2010

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

Daniel J. Murphy, Esq.

The Murphy Law Group, LL.C
6 Beacon Street

Boston, MA 02108

Re: _V. Toyota Motor Sales, U.S.A., Inc.

Vehicle: 2010 Toyota Highlander
VIN: 5TDJK3EH9AS

Dear Mr. Murphy:

This office represents Toyota Motor Sales, U.S.A., Inc. (“TMS”) with reference to the
above-captioned matter. This letter will serve to acknowledge receipt of your letter dated
February 10, 2010 and to provide a formal response thereto.

We have factually investigated this matter on behalf of TMS. It is unfortunate that
felt it necessary to retain the services of a lawyer and that TMS now is being threatened
with litigation. Customer satisfaction is of the highest priority at TMS.

On January 21, 2010, Toyota Motor North America, Inc. in accordance with the
requirements of the National Traffic and Motor Vehicle Safety Act of 1966 and 49 CFR Part
573, on behalf of Toyota Motor Corporation submitted a Defect Information Report concerning a
voluntary safety recall with respect to the accelerator pedal assembly of certain Toyota motor
vehicles. TMS fully and timely complied with all requirements of Federal and State law
regarding this voluntary recall. Indeed, our factual investigation of this matter indicates that the
modification to the accelerator pedal outlined in the recall notice was completed on Mr.
-s 2010 Toyota Highlander on February 3, 2010. Thus, TMS denies that it has
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