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Vo I ccsponded to Mr. Dexfall and to Woburm Foreipn Motors and demanded that
Woburn Foreign Motors re-take possession of the Truck and refund the purchase price. Woburn
Foreign Motors refused to accept the retumn of the Truck,

Woburn Foreign Motors failed to disclose to M:._’Ehai the Truck was invelved in the
“sticky accelerator pedal” recell or the stop sale. The actions of Toyota and of Woburn Foreign
Motors were in direct violation of federal law, as Toyota and Woburmn Foreign Motors were
required to stop selling the recalled vehicles as soon as the recall wes announced on Janvary 21,
2010. Had Mr. heen informed that the Truck was subject to the recell or the stop sale,
e would not have purchased the Tiuck.

Pursuant to Title 40 of the United States Code, Section 30120, an antomaker is not allowed 10
sell 4 vehicle with a safety defect. See 49 U.S.C. § 30120, On its website, Toyota states:

The law sequires that dealers stop delivering all new vehicles identified in our recall
notices. As the dealer modifies vehicles, the dealers may seil and deliver the vehicles on
» vehicle-by-vehicle basis. In other wotds, once a dealer modifies & vehicle, the dealer
may sell and deliver it even though similar, unmodified vehicles at the dealership may
not be delivered to customers.

Toveta and Woburn Foreign Motors viclated the law by selling the recalled Truck to Mr.
ﬁﬁf}{i by delivering the unmodified Truck to Mr.

Toyota and Wobun Foreign Motors have violated Massachusetis General Laws, Chapter 934,
Section O in the following respects, among othess!

s By failing to disclose that the Truck had 2 known defect.
o By delivering the recalled Truck to Mr. [ KGN
¢ By delivering the vecalled Truck to Mr. -im an unmodified state.
Upon information and belief, these actions were nerformed willfully and knowingly.
As i if:»fmi of the unfair and deceptive acts and practices of Toyota and Woburn Foreign Motors.

My suffered damages, including the loss of $35.560.56 and the loss of the vaiue of the
Truck.
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