TOYOTA

Ted Cowles

- Toyota Motor Sales, U.S.A., inc.
Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501

310 4684000
February 22, 2010

Amica

PO Box 9690

Providence, Rl

*Attention: Judith Cenname

RE: Date of Loss: March 26, 2009
Vehicle: 2006 Toyota
VIN #: 4T1BK36B46U
Your Claim #:

Dear Ms. Cenname:

This letter will acknowledge receipt of your letter dated January 7, 2010 with
regards to the above referenced incident.

There is nothing to indicate the type of floor mat involved in this incident. If you
have additional information please forward. You should be aware that loose
items, such as unsecured floor mats, placed on the driver’s side floor are not
recommended by any manufacturer as they may interfere with the foot pedals.

We are sure you aware that we must be offered the opportunity to inspect the
vehicle in its post accident, unaltered condition, to process a product claim, or we
will simply have to deny this claim out right. Since it would appear this vehicle
has been repaired we must respectfully deny this claim.

Very truly yours,

7S ente
Ted Cowles
Toyota Motor Sales, U.S.A,, Inc.
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