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Case Activity Report

The dir did not have detailed information however
placed me on hold while he obtained the following
info.

Accident occurred on 01/21/10
only occupant

no injuries.

NCR thanked Derrick for contacting our office n behalf
of the cust and advised that TMS will make contact w/
cust w/in 1 b/d.

1-T$3Z1

1/27/2010 07:56:37 AM / Call - Outbound

Done

REDDN/ Tier 2B Rep

==0UTGOING CALL TO DEALER==

NCR ¥m w/Dir Operator for DIr SM Derrick Belle to
call back

1/27/2010 02:57:00 PM

1/27/2010 08:24:44 AM

1-TS466

1/27/2010 08:24:48 AM / Call - Inbound

Done

REDDN / Tier 2B Rep

==INBOUND CALL FROM DEALER==

DIr SM Eric Belle adv yesterday FTS Johnny Holton
was at dIr & told dir to call Toyota to make report, sts
cust is stating veh accelerated in reverse, dir put cust
into rental

NCR adv veh will need to have FCRP inspection, adv
no rental pending outcome of inspection, NCR will
adv cust & call back dir on outcome

1/27/2010 02:25:00 PM

1/27/2010 08:33:32 AM

1-TS480

1/27/2010 08:33:35 AM / Call - Outbound

Done

REDDN/ Tier 2B Rep

==0UTGOING CALLTO FTS==

NCR called FTS JHolton @ 513-678-5345 & im req
FTS to call back

1/27/2010 02:34:00 PM

1/27/2010 08:39:02 AM

1-TS49U

1/27/2010 08:39:06 AM / Call - Inbound

Done

REDDN/ Tier 2B Rep

==INBOUND CALL FROM FTS==

FTS JHolton adv at time he gave dir authorization on
rental, was not aware cust claiming accident case. Sts
if case is sent to region as FCRP pls adv because he
will be avail tomorrow to do the inspection.

1/27/2010 02:39:00 PM

1/27/2010 10:06:15 AM

1-TS4CT

1/27/2010 10:06:18 AM / Call - Qutbound

Done

REDDN/ Tier 2B Rep

==FCRP==

Clirs Husband -adv wife driving vehicle, wearing
seatbelt, no warning lights on dashboard prior to
accident, sts road conditions were dry wilittle residual
snow, sts on 1/26/2010 at approx 1:00 pm, wife had
just put veh into reverse, sts she was slowly backing

1/27/2010 02:06:00 PM

1/27/2010 11:27:55 AM
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