Dade City, Florida

Toyota Motor Sales USA
Claims Department HQ11
19001 Southwestern Ave
Torrance, CA 90501

Re: Claim No.
VIN No. 4T1BE46K6SUJ

Gentlemen,

-Incident:

On November 19, 2009 at 5:20 PM I was on Court Street at the intersection of Fort Harrison in Clearwater,
Florida. There was the normal 5 PM traffic which was bumper to bumper in dry conditions. My speed in
this traffic was never more 5 to 10 MPH. I was driving with the brake in my 2009 Camry approximately
one car length behind the vehicle in front of me when suddenly my car accelerated at high speed. 1
depressed the brake as hard as possible but the car rammed into the car in front of me. Even after the car
had collided it continued to accelerate. I called 911. The Clearwater Police and Fire Department
responded. The car was towed to the Pinellas Auto Body and Service Company. The damage was
estimated at $8000.

We feel we should be made whole by furnishing us with a vehicle that does not have a record of sudden
acceleration. I cannot drive this vehicle or any vehicle that may have this problem. This was a terrifying
experience and I cannot imagine having my grand kids in the car and have this happen. If I had been first
in line at a stoplight and people were crossing the street I would have killed them. This problem must be
solved. We would appreciate hearing from you upon receipt of this letter.

-Incident:

Shortly after we purchased the car in November 2008 I experienced the following:

I was on the interstate and set the cruise at 70 MPH. Very quickly I realized the car was still accelerating
and was going in excess of 80 MPH. T hit the brake and turned off the cruise control. The vehicle slowed
down and Ireset the cruise control. The car operated without incident until my wife’s experience on
November 19, 2009.

Neither of these malfunctions was caused by floor mats or gas pedal.

Sincerely,

TOY-TQ002-06-3C-00002080





