Tovota Motor Sales, U.S. AL Inc.
CT Corporation Svstem

Tovota Motor Corporation
Februarv 8, 2010

Page Two

7, These acts constitute violations of Sections 1730, ¢f seq. of the Civil Code
in that they:

&, Represented that goods or services have characteristics or benefits
which iiu do not have (viclation of sectton 1770(z)(3) of the CLRA);
Represented that goods or servieers are of a particular s"ez‘iﬂ&zia‘ii

B
s;;uaiiiu o grade when they are that ol another (violation of section 17

3 o7
the CLRAY
o Advertised goods or ¢ W\-‘éccq with intent not to sell them as
advertised (violation of section 1770{a9) of the CLRA); and
d. Repreqcn?éed that the &.;ib_ ecl of the transaction was supplied in

accordance with a previous representation when it was not (violation of section
1770(a) 101 of the CLRA).

As aresult, _\fir.-('tild all consumers who are similarly situated have been
damaged. Under Civil Cede section 1782, Defendants are z‘equuui within thirty (30}
days following receipt of this letter, 1o correct, repair. replace, or otherwise rectily the
above-described violations.

Defendanis must ensure that (1) all consumers similarly situated have beer
identified (or, that Defendants have made a reasonable effort o ELi»nilé\ all such
consumers}, (23 that such consumers have been notified that upon their request,
Defendants will prcw'de them with an appropnate remedy including, but not limited o,
reimbursement for their vehicles, and (3) that Defendants will within a reasonable time
provide such a remedy.

If within thirty (30) days after receipt of this notice, Defendants have not
adequately addressed the wrongful conduct described above, Mr. on behall ofthe
class. will seex reliet in the form of damages and other appropriate relief under the

(h‘ i st\ N
Very truly vours.

WEXLER WALLACE LLP

Mark I Fambiyn

Contact information. Mark J. Tambiyn 455 Caplicl Mall
mit@wexierwallace.com Suite 231
Sacramento. Calfornia
g5814
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