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Onor abq;u January 26, 2010, TMS announced the suspension of sales of certain Toyota
vehicles dug to tfn}, unintended, rapid acceleration defect and nonconformity. The subject vehicle
falls withinithe category affected by the saféty recall and suspension of sales. TMS and its
sclling dealgr have been unable to provide an immediate; appropriate remedy to address said
delects and non-conformities.

My glient’s acceplance was reasonably induced by the difficulty of discovery before
acoeptance and/or by the manufacturer and seller’s assurances that the vehicle was merchantable.

Please take further notice pursuant to the. Consumer [.egal Remedies Act Civil Code
section 1782'(&)(’}’3 that the above acts and omissions on your hehalf violate Civi] Code sections
[770{a)(2} Misregresenting the tn'urce, spansorship, approval, or certification of goods or
servites;(7)' Representing that gpods or services arc of a particular standard, quality, or grade, or
thet goods dre of a particular style or model, if they are of another; and (16) Representing that the
subject of a:transaction has been supplied in accordance with a previous representation when it
has not. Thgrefore, pursuant to California Civil Code §1782(2)(2) my client demands that you
correet, repair, or, ptherwise rectify said violations of California Civil Code §1770.

f Based cm.;tihe' abave, my client respectfully requests that Toyota Motor Sales, U.S.A.
repurchase the 2009 Toyota Camry, pay a full refund to the customer, pay incidental and
consequential damages, and pay reasonable attorney fees and costs. This offer and all of its
contents arg for settlement purposes only pursuant to Evidence Code section 1152.

' Thahk ymsi for your prompt attention to this matter. T look forward to hearing from you.

T M. Nicholas )
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