January 10, 2010

Dade City, Florida

Ms. Carole Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.

e RE: Date of LOSS: 11/19/09
. Vehicle: 2009 Toyota Ca
e VIN# 4T1}3E46K69Ui

Dear Ms Hargrave;

Obviously there is a lack of communication within your company or you neglected to research prior
communications.

The incident occurred on November 19, 2009 at 5:20 P.M. On November 20™ we went to Wesley Chapel
Toyoto where we purchased the Camry and asked to see the owner David Williams. He was unavailable;
however we received an appointment to see him the following day. At our appointment Mr. Williams was
very understanding and concerned. Kathie Karamoschos was asked by Mr. Williams to call Toyota to
inform your Company about the incident. We were given a number to call at the corporate office in CA 1-
800-468-9682. We called immediately and were told someone would return our call. Eileen Torres
returned the call on 11-23-09. She was unconcerned and abrupt. The Clearwater Police had the car towed
while -was being examined by the EMT’S in the ambulance. She said because the car was towed it
had been compromised and she would not send anyone from Toyota to inspect the vehicle at the body shop.
We visited the body shop at 4:30 PM Monday 11/23/09. They had just gotten the vehicle on the rack to
start the repairs. The Corporate office could have called the body shop an asked that repairs not be started
until they inspected the vehicle.

I cannot believe that Toyota would expect the Police to leave a disable vehicle in heavy traffic until a
Toyota representative came for inspection. In researching this situation with professionals I believe you
had ample time to inspect this vehicle. I also understand that the computer could be used as a black box.
Before the vehicle is started again the last twenty seconds of data could be read. Give information about
RPM™”S and pressure applied to the brakes.

[ am sure its company policy to deny anything like this could happen. The Internet is full of examples
similar to our situation. Our insurance company tells us we are not the only claim with this problem. If you
have that much smoke there is a fire.

-is offended by your questioning of her integrity and truthfulness by your inferring that her report of
this terrifying incident was not accurate.

Once again, we are requesting to be made whole financially. Please contact us upon receipt of this letter.

Sincerely

CC: President Toyota Motor Co Akio Toyoda
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