Tuzg Murrry Lav Group, LLC
ATTORNEYS AT LAW

o BEADON STREET

BOSTON MABIACHIISETTE 21

5 MASSACHUSETTS AVENUE
NORTH ANDOVER, MASSACAUSETTS 1846

February 10, 2010

By Fax and By Certitied Mail (Return Recsipt Reguested

George Martell, Vice President Taoyota Motor Sates. U.S.A, Inc,
Woburn Foreign Motors, Inc. 19001 South Western Avenue
394 Weashington Street Dept. WCI11

Woburn, Mas=zachusetis 01801 Terrance, Calitornia 90501

Re:  Sale of 2010 Tovets Highlander to _

viN:  STDIKIEHSA S

Desr Mr. Martell and Toyota Motor Sales, US.A,, Inc.:

This is a formal demand letter set to you pursuant to Massachusetts General Laws Chapter 934,
Section 9. This office represents * who purchased a 2010 Toyota Highlander from
Woburn Foreign Motors, Inc. (“Weobum Foreign Motors™).

On Janvary 22, 2010, Mr |l s-ent to Wobum Foreign Motors 1o look for a new car. Upon
arriving st Wobum Foreign Motors, Mr, was assisted by a salesperson. Art Derfall.
After viewing the cars offered for sale by Wobum Foreign Motoss, I\fﬁif.-éief:iéﬁ{i to
purchase a 2010 Toyota Highlander, VIN 5TDIKIEHOASH (the “Truck™). The purchase
price for the Truck was $35,560,56, including tax.

On January 26, 2010 at approximately 4:00 p.m., Wobuen Foreign Motors delivered the Track to
M, Mr I ixove the Truck approximately 20 miles to his home. Later that day,
M, learned that the Truck was one of the 2.3 million vehicles recalied by Toyota Motor

%
:
:

Sales, Inc. (“Toyota”) on January 21, 2010 for the “sticky accelerator pedal” recall and that the

Truck was a model that was subject to the stop sale order issued by Toyota on Janvary 26, 2010,

After learning that the Truck was involved in the recall and the stop sale, Mi. sent an e«
mail to Mr. Derfall in which Mr [ :covested an explanation as to why Wobum Foreign
Motors sold a car that was included in the recall and stop sale. On January 27, 2010, M.
received an e-mail response from Mr, Derfall in which Mr. Derfell stated that he was not
aware of the stop sale announcement until after M [Jfiad 1eft Woburn Foreign Motors
and that the recall was “preemptive.”
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