Troy Higa/TMS/Toyota To apriddy@hertz.com
.. 02/11/2010 02:12 PM cc

bce

Subject Gerald Murphy and Marianne Murphy

Hi Ada,

Thanks for your voicemail.

We were notified of this loss from Patrick Jones, the - attorney. | have been in contact with Mr.
Jones's associate, Peter Schneider, who provided your information to me.

When you are able, please provide me with the subject vehicle's VIN.

Thank you for your assistance.

Troy H. Higa

Toyota Motor Sales, U.S.A,, Inc.
19001 S Western Ave., HQ11
Torrance, CA 90501
310-468-5638

310-381-5017 fax

TOY-TQ002-06-3C-00001992





