Case Activity Report : ST ' .
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Case#: 1002131956 Case Type : GENERAL Owner's Group: DR
Brand : Toyota Case/Activity Last Updated :  2/17/2010 G3:01:51 PM
Case Title : PRODUCT ; ABNORMAL CONDHTION ; DRIVEABILITY ; DRIVING RESPONSE

1 €220000-0€-90-2000L-A0L

CUSTOMER INFORMATION

" VEHICLE INFORMATION

M . D
PRIMARY DEALER CODE & NAME :
REGICN CODE - NAME :
DISTRICT :
SECONDARY DEALER CODE & NAME :
REGION GODE - NAME ;
DISTRICT :

COMPANY NAME : MODEL YR. :

ADDR1 : [ ] MODEL :

ADDR2 : GRADE :

CITY, STATE, ZIP : HeveT cA [N MODEL NUMBER :

COUNTRY : USA ENGINE :

PRIM. PHONE : [ ] TRANSMISSION :

ALT PHONE : SELLING DEALER CODE & NAME :

FAX NUMBER : DOFU :

EMAIL ADDRESS : ] GURRENT MONTHS :
CURRENT MILES :
INGIDENT MILES :
CERTIFIED :

EALER INFORMATLON
04218 GOSCH TOYOTA
11 - Los Angeles
o7

MARINV ! DR Admin

ar4pessxsorf STATUS :

2009 SUB-STATUS :

CAMRY SOURCE :

LE INITIAL GHANNEL :

2532 OWNER :

247 CREATED DATE :

SECTI CREATED BY :

04218 GOSCH TOYOTA CREATOR'S GROUP :

06/12/2008 CLOSED DATE :

20 CLOSED BY :
CLOSER'S GROUP :

No

CASE INFCRMATIOR

Closed

Complated
CUSTCMER

Latter - inbound
MARINY

2H720M0 02:42.51 PM
MARINY

DR

21712010 03:01:51 PM
MARINY

DR

. . " LLOSING SUMMARY
CSAT: Unknown
CLOSE APPROVED BY :
CLOSE APPROVED :
# OF CLOSE EXTENSIONS : e

Ltr revd from Atty (Consumer Legal Service). Alty sis
as per CLRA, cust seeks to pursue CA Lemon Law
due to issues wilh vehicle . Atty instructs to not
contact customer,

2M7/2010 02.59:42 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restricti

RUN DATE : 2113/2010 3:12:16 AM
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