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Case Activity Report ' -

Registered Owner:
Date accident occurred: 02/01/10

Vehicle Location: Local Body Shop (Saars Body
Shop)

Has repair begun: None (No one has touched veh)

Seeking: a claim against Toyota because of veh's
unintended acceleration

0ceupants: [

Injuries: stitches on knee and face due to airbag. Two
broken ribs and was in a coma, Sts it is hard for cust
to move.

Seatbelt: Yes
Speed before impact: 50-60mph.

Speed after breaking: does not remember applying
brakes

Failed: Unintended acceleration
Type coliision: Frontal
Impact: Pole

Specific veh damage: front end damage (Sts veh is
totaled and cannot even close front doors)

Airbag deploy: Yes
Airbag warning light on: Normal Operating condition

Previous accidents: Yes 1
Sts filed a claim # and police report.

Clir sts best time to c/b cust after 3 P.M. EST @
primary phone #.

NCR:apol and advised will open case to case mgr.
Advised case mgr will c/b w/ln 2 b/d. Advised case #.

Cust thanked.
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