09120000-0€-90-20001L-A0L

Case Activity Report

1-VTFM4 2/10/2010 10:40:38 AM / Call - Inbound Done GUSTAVJ/ Tier 1 Rep ClIr sks to speak to case mgr. Case mgr is avail and 2/10/2010 10:40:44 AM
adv to transfer the call per Sametime. NCR warm
transferred call to case mgr.

1-WTQT 2/10/2010 11:09:09 AM / Notes Done CABRERJ/ Tier 2B Rep ===F|RE=== 2/10/2010 11:09:30 AM
REFER TO LEGAL

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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