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Case Activity Report

Case#: 1001140853 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated : 1/29/2010 05:38:48 AM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

COMPANY NAME :
ADDR1 :
ADDR2:

|

soutH euctio o4 G

CITY, STATE, ZIP :

COUNTRY : usAa

PRIM. PHONE : [ ]

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : I

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT : 03

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -

DISTRICT :

22 - Cincinnati

34090 BRUNSWICKTOYQTA

VIN:

MODEL YR. :
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :
CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

Owner's Group :

T14EE8AC -
2010

COROLLA

LE

1838

27R

4ECT

34090 BRUNSWICK TOYOTA
12/30/2009

0

195

Field

STATUS : Closed
SUB-STATUS : Completed
SOURCE : CUSTOMER
INITIAL CHANNEL : Call - Inbound
OWNER : BONDR2

CREATED DATE : 1/26/2010 12:58:31 PM

CREATED BY : THOMASM17
CREATOR'S GROUP : Toyota 2A

CLOSED DATE : 1/29/2010 05:38:48 AM
CLOSED BY : BONDR2

CLOSER'S GROUP : Field

CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

1-TO58F

1/26/2010 12;51:06 PM / Call - Inbound

THOMASM17 / Tier 2A Rep

Unknown

PEDAL

1/26/2010 01:03:22 PM -

Caller sts: SM Derrick Belle of dir # 34090 calling on
behalf of cust, Sts cust was backing out of driveway
and car accelerated. Cust hit her mail box then her
house. Dir sent for vehicle and it was towed in today.
dir provided cust w/ a loaner vehicle.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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