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Case Activity Report

Case #: 1002125279
Brand : Toyota
Case Title :

NAME :
ICOMPANY NAME :
ADDR1:

ADDR2:

CITY, STATE, ZIP :
COUNTRY :

PRIM. PHONE :
ALT PHONE :

FAX NUMBER:
EMAIL ADDRESS :

REGION CODE - NAME :
DISTRICT :

REGION CODE - NAME :

DISTRICT :

PRIMARY DEALER CODE & NAME :

2/13/2010 10:42:29 AM / Call - Inbound

Case Type :

Case/Activity Last Updated :

rA N
USA

EALER INFORMATION

80 - CAT
09

SECONDARY DEALER CODE & NAME :

37176 TOYOTA OF SCRANTON

TIUC Tier 2A Rep

FIRE

VIN :

MODEL YR. :
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

SELLING DEALER CODE & NAME :

DOFU :
CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :

CERTIFIED :

2/17/2010 03:08:36 PM
PRODUCT ; ABNORMAL CONDITION ; GAS PEDAL/LINKAGE~ ENGINE ; OTHER-PLEASE SPECIFY

Owner's Group :

a11ek3sBss U

2006
AVALON
Touring
3538
2GR
SECTI
37163 GIBBONS TOYOTA
06/30/2006
44
31000
31000
No

Legal

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :
CREATOR'S GROUP :
CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

Open

In Progress
CUSTOMER

Cali - Inbound

HIGAT

2/13/2010 10:47:23 AM
TIUC

Toyota 2A

CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

Unknown

ClIr sts: sts just picked up flower for valentines day.
Sts was in residential area and veh sudden
accelerated on its.own and cust hit a pole. Sts was
coming up on a tum before veh accelerated on its
own and cust's veh went across the street and cust hit
a pole directly. Sts after accident, cust was in a coma
for five hrs at the hospital. Sts cannot work due to
injuries. Seeks file a claim against Toy.

2/13/2010 11:00:29 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 2/17/2010 3:35:30 PM
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