TOYOTA

Troy H. Higa Toyota Motor Sales, U.S.A., Inc.
Direct Telephone 310) 468-5638 19001 South Western Avenue
Direct Fax (310) 381-5017 Torrance, CA 90301

February 16, 2010

Via e-mail to jhoyle@morrisonmahoney.com and jfitzgerald@morrisonmahoney.com
and U.S. Mail

LAWRENCE F BOYLE ESQ

JOHN R FITZGERALD ESQ

MORRISON MAHONEY LLP

250 SUMMER ST

BOSTON MA 02210-1181

Re:  Your Client: Hertz Corporation
Your File Number: 10039363
Claimant: individually and as Administrator of the
Estate of]
Customer: Hertz Corp
Date of Loss: October 18, 2009
Vehicle: 2010 Toyota Camr
VIN: 4T4BF3EKOA4*

Dear Messrs. Boyle and Fitzgerald:

Thank you for providing me with a copy of your letter of February 12, 2010 addressed to
Akio Toyoda, President of Toyota Motor Corporation (“TMC”); Jim Lentz, President of
Toyota Motor Sales, USA, Inc. (“TMS”); and President of Southeast Toyota Distributors
(“SET”). Please be advised that I am handling this case at TMS. TMS has reviewed your
letter wherein Hertz tenders the defense of the claims made by Mr.||jjjjjjjtc T™MS, TMC
and SET, as well as demands that TMS, TMC and SET indemnify Hertz for any damages.

I have been in contact with Peter Schneider, Esq. from Colley, Manion Jones LLP
regarding their demand for settlement. I will copy both of you on any written responses
from TMS. At this time no settlement negotiations have commenced.

We have assigned this case to engineer Barry Hare of TMS’s Technical Analysis Group to
attend any vehicle inspection(s). When proposed dates for the inspection are determined,
please notify both Mr. Hare and me to ensure that Mr. Hare is made aware of the dates and
can respond accordingly. Mr. Hare can be contacted at 310-468-1309 or by e-mail at
barry hare@toyota.com.

With respect to your request for data readouts from the vehicle event data recorder, please
refer to the following information page which will explain our position regarding your
request: http://pressroom.toyota.com/pr/tms/event-data-recorders-93447.aspx
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