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b. In violation of section 1770(a)(7) of the CLRA,
Defendants represented that goods or services are of a particular
standard, quality, or grade when they are of another; and

c. In violation of section 1770(a)(9) of the CLRA,
Defendants advertised goods or services with the intent not to
sell them as advertised.

d. In violation of section 1770(a)(16) of the CLRA,
Defendants represented that the subject of the transaction was
supplied in accordance with a previous representation when it
has not.

45.  Defendants engaged in these unfair or deceptive acts and practices
with the intent that they result, and which did result, in the sale of the subject
vehicles to Plaintiff and the Class.

46. By engaging in unfair or deceptive conduct in violation of the CLRA,
Defendants actively concealed and failed to disclose material facts about the true
characteristics of the transaction leading to Plaintiff and Class Members’ purchase
of the subject vehicles.

47.  The fact that consumers were entering into a sale for a defective
vehicle instead is material in that a reasonable person would have considered it an
important factor in deciding whether to complete the transaction for the subject
vehicle or not.

48.  Asadirect and proximate result of Defendants’ violations of law,
Plaintiff and the Class have been injured. Pursuant to the provisions of Civil Code
section 1782, Plaintiff has provided notice to Defendants in conjunction with the
filing of this complaint (although the Complaint is an appropriate notice of
violations) of his intention to seek damages under Civil Code sections 1750 et seq.
unless these Defendants correct, repair, replace or otherwise rectify Defendants’

violations of the CLRA. The notice demands that Defendants take steps as are
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